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 ABSTRACT 

This talk presents a theoretical and methodological evaluation framework for the assessment of human-robot interaction 
with humanoid robots in terms of Usability, Social Acceptance, User Experience, and Societal Impact - the USUS evaluation 
framework. In the beginning the theoretical and methodological evaluation framework will be presented which is based on 
a multi level/ indicator approach and thus defines all evaluation factors and indicators and the methods with which those 
can be addressed during the evaluation process. Afterwards an overview on application scenarios will be given, by the 
means of eleven case studies, conducted within the USUS framework. As a piece of exploratory research, the conducted 
case studies cannot guarantee a holistic validation of the theoretical and methodological evaluation framework, but the 
guideline-based application of the evaluation framework can positively influence the design process in Human-Robot In-
teraction projects. Thus, subsequently the feasibility and limitations of the framework will be discussed. 
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